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“Today, public libraries are at a turning point. The way we access and consume
information has changed dramatically in the 21st century, and this presents
major challenges and opportunities for public library systems across the world...
The advent of new technologies has changed some of our reading habits.”
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“The very existence of the public library appears in jeopardy; public
librarians appear both concerned and confused. They find themselves asking,

as did their predecessors over 100 years ago, what is the purpose of the public
library?”
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“The 21st century public library service will be one in which &local people are
more active and involved in its design and delivery.”
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“The demand for library services is slowly moving from print media to digital,
but the relevance of libraries in the digital age lies in their ability to offer
everyone access to all forms of media.”
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